Exhibit E
FLAT-RATE PRICING

computing solutions

Task

Fixed Rate

Description

System Build/
System Rebuild

$200

Assembly of components, if
necessary; hard disk
partitioned and formatted,
and operating system
installed with all Windows
updates. Installation of
productivity suite* and
utilities such as antivirus,
antispyware, Flash Player,
Java VM, and Acrobat
Reader included.

Data Transfer

$100

Any specified data saved to
one of our storage devices,
and then transferred to your
computer after installation
of operating system.

System Delivery

$100

Delivery and setup of new
or refurbished computer at
your location with one (1)
printer and one (1) email
account setup. Additional
devices and broadband
account setup will be
charged additionally at our
hourly on-site rate (see
Hourly Service Rates).

Data Recovery

$500

Successful recovery of any
lost file(s) or folder(s) from
storage devices or media.

*Qriginal or valid program disks and respective product ID's or serial numbers MUST accompany your
system upon installation of software.

Operating systems not supported: Windows 95, Windows 98, and Windows Me (upgrades will be
considered with respect to existing hardware).

Please note: Our repair or installation services are not guaranteed, although we will always act in a good
and workmanlike manner, consistent with generally prevailing and accepted industry standards for

comparable services.




